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Consumer Engagement  and 
Sustainability

Deep dive on ecolytiq & Tink solution

Europe, Q1 2024
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Notice of Confidentiality – Visa External

This presentation is furnished to you solely in your capacity as a client of Visa and/or a participant in the Visa payments system.  By accepting this presentation, you 
acknowledge that the information contained herein (the “Information”) is confidential and subject to the confidentiality restrictions contained in the Visa Core Rules and 
Product and Service Rules or other confidentiality agreements, which limit your use of the Information.  You agree to keep the Information confidential and not to use the 
Information for any purpose other than in your capacity as a customer of Visa or as a participant in the Visa payments system.  The Information may only be disseminated 
within your organization on a need-to-know basis to enable your participation in the Visa payments system.  Please be advised that the Information may constitute material 
non-public information under U.S. federal securities laws and that purchasing or selling securities of Visa Inc. while being aware of material non-public information would 
constitute a violation of applicable U.S. federal securities laws.

For more information on disclaimers, please contact Visa Legal.
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Introduction to sustainability in retail 
banking
Market trends and insights
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ACME Bank

Subscriptions & bills 
management

Merchant information

Sustainable spending 
habits

Focus for today

Basic features
80% of banks 

Differentiators
30% of banks 

…we can help you move ahead the curve
Everyone is competing for consumer engagement in the app…

Source: Visa German App Review Study, 2023.
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OVERALL GREEN ECONOMY - TRANSACTIONS

TxnsConsumer spend 
choices are becoming 
more and more 
“green”

4.5%

Source: Visa Net, 2024.
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How Visa can help you engage in 
sustainability
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Enrich your banking app with sustainability coaching features 
with Tink & ecolytiq’s capabilities

Statistics
Left to Spend
Account balance trends

Savings goals
Budgets
Tags

Sustainability
solutions

Link transactions
Shared accounts

Potential new
areas to be defined in upcoming 
planning

Live implementation with Rocker in 
Sweden
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With ecolytiq, issuers can create a sustainability hub that 

empowers users to:

Take action to 

offset or reduce 

your emissions 

with

ecoAction

Understand your 

impact with 

ecoAware

13+
Years experience in 
sustainability tech 
solutions

#1
The only ISAE certified methodology - 
open source and with global coverage

+1.5M 
Banking customers reached 
monthly

Cultivate intent and 

drive positive change 

with

ecoEngage

CO2 impact dashboard

ecolytiq solutions power sustainable 
finance products
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Engage your retail customers in the app
With ecolytiq’s climate impact tracking toolbox

Footprint 
est imate

Custom 
timeframe

National 
benchmark

Purchase 
emissions

CO2 
Comparison

Abil ity to 
refine

Educational  
insights

Act ionable 
insights

Carbon-saving 
tips

Cross-sel l 
insights

Tailored 
suggestions

Advert ise 
green 

investments

Cultivate intent

Creating engaging experiences designed to prime users to reduce 
their negative impact

Understand Impact

Creating awareness among users of their environmental impact

Take action

Providing users with the tools they need to take additional climate-
positive action

Ready for integration via Tink Ready for integration via Tink

Advert ise 
green financing

Note: Modules ‘Understand’ and ‘Intent’ are available via Tink Data Enrichment APIs in Europe. Module ‘Action’ is ready 
for integration via Ecolytiq APIs globally, integration with Tink is ongoing.
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Drive engagement and spending on your bank channels
Use sustainability to differentiate your offering

Purchase 
emissions

Educational  
insights

Act ionable 
insights

Carbon-saving 
tips

Cross-sel l 
insights

Donate or 
offset

Investment 
portfolio

Green loan 
offer ing

Cultivate intentUnderstand Impact Take action

Increase carbon literacy

Include customers in your sustainability 
journey

Personalize the journey

Increase app engagement

Make meaningful contributions

Make highly targeted offers 
to direct action

+

+

+

+

+

+
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A user journey that drives measurable 
climate impact

1. Guide
• Understand environmental impact (CO2e footprint)
• Leading transparent methodology
• Localized calculation

2. Engage

• User-driven personalization
• Interactive tips and insights
• Contextualize with tangible examples

3. Climate Positive Action

• Daily behavioral change
• Carbon credits
• Donations
• Green loans to facilitate a sustainable lifestyle

Edu
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lim
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A user journey that drives measurable 
business impact

1. Drive Engagement
• Increase NPS
• Increase loyalty/retention
• Increase SOW

2. Unlock New Customer Insights
• Enhance customer segmentation
• Leverage data from user interactions with ecolytiq

3. Grow Sales
• Green Loans
• Green Investments
• Decarbonization products

D
rive

en
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t
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w
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Helping you design, implement and amplify your sustainability offer
With VCA Sustainability practise and our network of partners

• Market Assessment
Review current market landscape, major 
trends, and Sustainability solutions to identify 
key opportunities

• Strategy Blueprinting
Design of holistic Sustainability program, 
defining “Where to Play” and “How to Play” 

across various opportunities 

• CVP Creation & Refinement
Design-led approach to ideate and validate 
Sustainability-linked offerings through 
qualitative and quantitative assessments

• Customer Journey Design
Mapping the E2E customer journey to ensure 
that experience drives customer engagement 

at every touchpoint

• Product Launch (with VMS1)
On-site support of program/ product launch 
covering all aspects of go-to-market e.g., PMO, 
design and build, commercialization

• Market Adoption
Drive acquisition of target customers and 
engagement of Sustainability-linked offerings/ 

proposition

Discovery Design DeliveryPhase

Consulting & 
partner 
support

Example 
outcome
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Reference cases and examples
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Transaction 
refinements to 
increase 
engagement and 
accuracy of 
emission 
estimates
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Powering financial institutions globally
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What is in it for you?
Enhance your mobile banking experience with unique features

Source: ecolytiq implementations in Europe and CEMEA, 2024.

Increase engagement Increase share of wallet Reduce CO2 per client

>10%
Increase in average weekly transactions and 5%+ 

higher average weekly spend 

Up to 30% 
Users returning to the app sustainability 

features within 30-days

10-15%
Reduce your clients impact on climate with 
more information and tools to control their 

emissions

Differentiate your bank app

Attract & retain sustainable clients

Higher spending on your channels

Higher transaction volume

Raise awareness on impact

Increase opportunities to cross-sell 
green financing 
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One integration to benefit from a truly enterprise-grade partnership

The Set-Up The Benefits

Commercial

✓ Bundled solutions experience from one single contract with Tink for future 
implementations

✓ Full access to enterprise-grade support and tech delivery teams from both Tink 
and Ecolytiq

✓ Visa VIK eligible

Technical integration

✓ 1 API and 1 platform to consume Ecolytiq and Tink services together

✓ One combined transaction taxonomy trained and scaled to power a 
harmonised engagement and user experience

✓ Streamlined integration process: fewer API calls to unlock same features. Save 
time and resources during the setup

Future Roadmap

✓ Joint features build for Financial-Sustainability coaching (i.e. carbon footprint 
budgeting, nudges to reduce CO2 emissions)

✓ Combined Tink-Ecolytiq analytics intelligence layer on a user base level

Customers

1. Request 
insight

2. Push 
transaction

5. Pull insights

3. Push enriched 
transaction

4. Pull insights

6. Display 
insight

Data Mapping

Ecolytiq 
via Tink

You as a bank
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Accessing ecolytiq’s sustainability suite via Tink in Europe

Carbon emissions enrichment

Statistics on CO2

User refinement

FAQ & explanations

Enrichment on aggregated transactions

Recurring transactions enrichment & prediction

User re-categorisation

Budgeting, savings pots & tagging

Spending & income insights

• Visa Value-in-Kind (VIK) eligible

• Bundled solution experience

• No separate contract with ecolytiq

• Centralised, enterprise-grade Tink support 
and tech delivery teams

• SLAs aligned to Tink & Visa standards

• Same API to access all Tink solutions

• Planned roadmap to integrate other Visa 
solutions into the Tink platform
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Helping customers understand their climate impact

Environmental awareness with each transaction, enriched by 
localisation and meaningful content.

Key features:

• Estimate of personal carbon footprint 

• Calculated using Open Standard and country-specific 
merchant data

• Guiding context to help users understand the scale of their 
CO2 footprint

• Available via Tink APIs in Europe

Footprint 
estimate

Custom 
timeframe

National 
benchmark

Purchase 
emissions

Engage customers & create 
awareness

Understand Impact

ecoAware

https://conscious-consumerism.com/open-standard/
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Drive engagement and deepen your understanding of 
your customers

Help customers understand how to reduce their footprint by 
delivering personalized insights.

Key features:

• Interactive refinements to tailor carbon footprint based on 
user behavior (e.g., vegetarian diet, electric vehicle, flight 
length)

• Delivery of custom climate insights to educate customers 
and motivate action

• Available via Tink APIs in Europe 

CO2 
Comparison

Ability to 
refine

Educational 
insights

Actionable 
insights

Carbon-saving 
tips

Cross-sell 
insights

Engage customers & create 
awareness

Cultivate intent

ecoEngage
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Enable customers to make climate contributions

Connect your customers with a diverse set of projects and 
streamline the process to make donations

Key features:

• Contribute to nature by investing in green projects through 
donations or carbon credits

• Donations based projects aligned with UN SDG goals

Tailored 
suggestions

Green 
investments

Investment 
portfolio

Green loan 
offering

Engage customers & create 
awareness

16 projects available in Central and Northern Europe, including two high-quality 
carbon removal projects in Germany

Take action

ecoAction
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